Privacy Policy
Effective Date: 29/10/2024
1. Introduction
Welcome to Crystal Connection! We value your privacy and are committed to protecting your personal information. This Privacy Policy explains how we collect, use, and share your information when you visit our website, www.crystalconnection.online.
2. Information We Collect
· Personal Information: When you sign up for our newsletter, make a purchase, or contact us, we may collect personal information such as your name, email address, phone number, and mailing address.
· Usage Data: We collect information about your interactions with our website, including IP address, browser type, pages visited, and the time and date of your visit.
3. How We Use Your Information
We use your information to:
· Provide and improve our services.
· Process transactions and send you related information.
· Communicate with you about updates, promotions, and events.
· Analyse website usage to enhance user experience.
4. Sharing Your Information
We do not sell your personal information. We may share your information with:
· Service Providers: Third-party vendors who help us operate our website and provide services.
· Legal Requirements: If required by law or to protect our rights.
5. Your Rights
You have the right to:
· Access and update your personal information.
· Request the deletion of your personal data.
· Opt-out of marketing communications.
6. Security
We implement security measures to protect your information. However, no method of transmission over the internet is 100% secure.
7. Changes to This Policy
We may update this Privacy Policy from time to time. We will notify you of any changes by posting the new policy on our website.
8. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at info@thecrystalconnection.online 

